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These studies represent independent research funded by the
National Institute for Health Research (NIHR) School for Social
Care Research (SSCR). The views expressed are those of the
authors and not necessarily those of the NIHR, SSCR, Department
of Health, or NHS. 

To live independently, have control
over your life, and have access to

high-quality evidence-based care and
support when needed – these are
great challenges.

We hope our pocket-sized research
insights will help improve social care
practice and support research
engagement with practitioners.

Professor Martin Knapp
Director, NIHR School for Social Care Research

Find out more about these 23 featured projects at www.sscr.nihr.ac.uk

http://www.sscr.nihr.ac.uk


1. Putting a value on cutting

human hardship makes strong

business case for funding

community initiatives

Project: Building community capital in social care: Is there
an economic case?

Lead: Professor Martin Knapp, London School of
Economics and Political Science

Contact: m.knapp@lse.ac.uk

We are adding up pay-offs from

funding time banks, befriending

schemes, navigator programmes and

other community initiatives. The

dividends springing from small state

investments are considerable and

compelling, finds our research.

‘At Age Concern,
Shropshire, we log
everyone joining their
befriending scheme – as
a volunteer or client –
and calculate to the
nearest pound all the
pay-offs ranging from
reduced loneliness and
less depression to fewer
falls and physical
ailments.’ (Martin Knapp)

2. Councils see regaining daily skills

as older people’s best bet for

preventative social care

Our study shows councils struggling,

through lack of evidence, to know how

best to preserve independent living.

‘Reablement’, the most popular approach,

helps people to recapture confidence

doing basic tasks.

Project: Local evidence of prevention investments,
outcomes and sustainability

Lead: Professor Jon Glasby, University of Birmingham

Contact: j.glasby@bham.ac.uk 

‘Typically, a home care worker visits regularly over
perhaps six weeks, helping a person to perform
daily tasks, such as washing and dressing or

eating and drinking.’ (Jon Glasby)

mailto:m.knapp@lse.ac.uk
mailto:j.glasby@bham.ac.uk


4. What will demand be for social

care from younger disabled

adults in ten years’ time?

Project: Estimating future demand for social care for
younger disabled adults

Lead: Professor Eric Emerson, Lancaster University

Contact: eric.emerson@lancaster.ac.uk

This project, vital to local authority

planning, has examined needs among

children now and suggests a steady

increase in adult demand with

substantial numbers from ethnic

minorities. Poor forecasting can be

expensive, forcing councils to 

spot-purchase services. 

3. Direct payments easier to spend on

Project: Mental capacity and direct payments

Lead: Dr Dan Robotham, Mental Health Foundation

Contact: drobotham@mhf.org.uk

behalf of people with learning disabilities

than for those with dementia

Our research finds that spending

opportunities on behalf of a young,

energetic person with learning

disabilities are typically more varied 

than for an 85 year old person with

advanced dementia.

‘Having that payment has saved her life, and
given her quality of life. Absolutely no question.

She now has total control – through me,
admittedly. We very much do it as a joint thing.’

(Carer)

‘Having some good robust
estimates – with the
university’s logo on them
– has been extremely
valuable in discussions
around future resourcing
of services for adults with
learning difficulties and,
indeed, for defending
budgets.’ (Senior local
authority manager)

mailto:eric.emerson@lancaster.ac.uk
mailto:drobotham@mhf.org.uk


6. Better coordination of agencies

and understanding the role of

gender is key for homeless women

5. It’s harder to break the cycle

of domestic violence against

learning disabled women

Our unique research is finding that

mainstream provision can be

problematic, because staff in refuges

or domestic violence units have rarely

been given specialist training around

working with learning disabled

women. We are developing best

practice guidelines for professionals. 

A long-term study of vulnerable women 

in Bristol suggests a pivotal worker and 

an awareness of the gendered nature of

particular problems related to homelessness

could deliver better results for an easily

overlooked minority.

Project: Domestic violence and women with learning
disabilities

Lead: Dr Michelle McCarthy, University of Kent

Contact: mmccarthy@kent.ac.uk

Project: A longitudinal study of the service use and need
of homeless women

Lead: Dr Emma Williamson, University of Bristol

Contact: e.williamson@bristol.ac.uk

‘It’s naive to think that, if
a woman with a learning
disability is being sexually
abused, she won’t be
being abused physically
and emotionally as well.
If she is being abused in
one way, the chances are,
other things are
happening to her too.’ 
(Michelle McCarthy)

‘The thing is I knew him when I had nowhere
to live, and I stayed there for a night. And

people don’t realise how vulnerable you are
when you have nowhere to go.’

(Homeless woman advising project)

Flkr: courtesy of Arthur Lee 

mailto:mmccarthy@kent.ac.uk
mailto:e.williamson@bristol.ac.uk


8. Finding robust ways to avoid a

personal or post code lottery in

budgets for individuals’ social care

Project: Resource allocation at the micro level in adult
social care: determinants, methods and guidance

Lead: Professor David Challis, University of Manchester &
FACE Recording and Measurement Systems

Contact: david.j.challis@manchester.ac.uk

Our study is examining thousands of

awards to work out standards and

methods that will ensure portability,

fairness and sensitivity to personal

needs – wherever you live. We know

that crude banding of people,

allocating each a certain set of services

or sums of money will not work well.

‘The old way people were
assigned care was not
good, but the new
methods, with simple
point scoring, can be an
insult to the way people
live their lives. In my own
case, they don’t
understand the complexity
of my daughter’s needs.’
(Carer of young woman
with mental health and
physical disabilities)

7. Voluntary sector shows strengths

in helping people to decide how

to spend personal budgets

Project: Support Planning in Practice

Leads: Dr Val Williams & Dr Sue Porter, University of Bristol

Contact: val.williams@bristol.ac.uk; sue.porter@bristol.ac.uk

Our project shows the sector follows

up well and helps people to get an

established support plan to work

properly. For greater efficiency, these

groups should be involved earlier.

‘It’s not just about getting someone to come and
feed you and make sure that you have had a bath.
It’s about being supported so you can actually

contribute to your own life and other people’s and
do something useful.’ (Voluntary sector worker)

mailto:david.j.challis@manchester.ac.uk
mailto:val.williams@bristol.ac.uk
mailto:sue.porter@bristol.ac.uk


10. A 15 minute visit to make

a cuppa isn’t enough for

people with dementia 

Project: Improving effective integrated home support for
people with dementia and their carers

Lead: Associate Professor Robert Jones, University of
Nottingham

Contact: rob.jones@nottingham.ac.uk

Project: Can participatory video enhance social
participation and wellbeing for people with dementia in
residential social care?

Lead: Dr Andrea Capstick, University of Bradford

Contact: a.j.capstick@bradford.ac.uk

A global trawl through good practice

and evidence has identified 10 key areas

that services should tackle to help

people with dementia to stay in their

homes and to support carers.

Our project suggests that making 

15-minute films with care home

residents in the early stages of the

disease is aiding their social inclusion

and understanding by others of their

previous lives. It also seems to offer

good value for money. ‘Our work chimes with the requirements of
regulatory agencies, such as the Care Quality

Commission, which rely increasingly on services
auditing themselves.’ (Rob Jones)

‘One of the biggest
advantages is that care
staff and service users
enjoy working on it
together. We live in a
visual and digital age,
which is of interest to a
lot of care staff, while the
glamour element is very
meaningful for older
people.’
(Andrea Capstick)

9. Film-making by people with

dementia raises their social status

and provides an ‘aide memoire’

mailto:rob.jones@nottingham.ac.uk
mailto:a.j.capstick@bradford.ac.uk


12. Can family-focussed support for

people with mental health issues

turn their lives around?

Project: Can whole family approaches contribute to the
reablement of people with mental health difficulties?

Lead: Dr Jerry Tew, University of Birmingham

Contact: j.j.c.tew@bham.ac.uk

We invest hugely in separating people

with mental health issues from their

families. If this research shows that

working with families encourages

improved engagement, greater

independence and reduced need 

for support, then there’s a case for

fundamental service redesign. 

‘Relationships with the
wider family, friends and
neighbours are a key
resource in most people’s
lives, but it’s a resource
that services typically
overlook.’ (Jerry Tew)

11. Finding ways to fire vital social

networks for people recovering

from mental illness

Project: Developing a social capital intervention for
people with psychosis

Lead: Dr Martin Webber, University of York

Contact: martin.webber@york.ac.uk

Our study indicates that identifying and

encouraging the enthusiasms of those

who have suffered psychosis builds new

relationships that then lead to them

gaining jobs, homes and improved health.

‘Getting out is nice, particularly when I was a bit
lower and less confident. It just helps to get out

and get my head up. Just to meet people.’ 
(User of the Start Again football project)

mailto:j.j.c.tew@bham.ac.uk
mailto:martin.webber@york.ac.uk


14. Making it easier for

disabled people wanting

to move and change jobs

Project: Relocation, portability and social care practice:
investigating the barriers and solutions encountered by
disabled people when moving across local authority areas
for employment and education reasons.

Lead: Dave Marsland, University of Hull

Contact: d.marsland@hull.ac.uk

‘If they felt confident that the local authority had a
grasp of the issues involved it would make a huge

difference. Often they have a sense of dread that their
right just to be treated equally will be a mine field, and
consume huge amounts of energy.’ (Dave Marsland)

New research will offer guidance to help

tackle the barriers that prevent people

from relocating, discouraging employers

from hiring and hindering career prospects.

13. How to spend money well on

job support so social care users

gain sustainable employment

Project: Employment support for disabled people and the
relationship between investment and outcomes.

Lead: Robert Greig, National Development Team for
Inclusion

Contact: rob.greig@ndti.org.uk

Our project is examining the quality

and quantity of paid work that result

from social services investment in

employment supports for people with

disabilities. Why are some authorities

more successful than others? They may

not be implementing evidenced

models properly.

‘These discussions about
employment support 
re-motivate me to 
ensure that we are
commissioning the right
things. Taking this type of
evidence to places like
the Health and Wellbeing
Board will add weight to
our arguments when we
push for more support 
in this area.’
(Local Authority
Commissioning Manager)

mailto:d.marsland@hull.ac.uk
mailto:rob.greig@ndti.org.uk


16. Searching for a new model of

‘housing with care’ to meet

the needs of ageing

Project: ASSET: Adult Social Services environments and
settings

Lead: Dr Simon Evans, University of Worcester

Contact: simon.evans@worc.ac.uk

This project is looking at new types of

accommodation that could boost well-

being and independence among

people from diverse groups wishing 

to grow old in an active and socially

inclusive manner.

‘We expect to find a
complex range of
commissioning and
delivery arrangements
out there. But how well
the different providers
and elements of the
scheme work together
will be a crucial aspect
of whether care is
effective and efficient.’
(Simon Evans)

15. Does ‘Shared Lives’, placing

older people with families, offer a

good alternative to care homes?

Project: Outcomes, processes and costs of Shared Lives

Lead: Lisa Callaghan, University of Kent

Contact: l.a.callaghan@kent.ac.uk 

These family home schemes seem to work

well for vulnerable adults. Our unique

research is gathering evidence on costs,

outcomes and suitability for extending

their use more widely for older people.

‘It’s not a job where you think: “Oh, great that’s really
well paid, and I’ll do it for the money”. You have to do it
because you really enjoy it and want to see people grow.’
(Carer in a Shared Lives scheme in the South West of

England)

mailto:simon.evans@worc.ac.uk
mailto:l.a.callaghan@kent.ac.uk


18. Care home staff find safeguards

against deprivation of liberty

validate their practice

Project: Liberty, equality and capacity: the impact of the
Deprivation of Liberty Safeguards on social care practice
and human rights

Lead: Joan Langan, University of Bristol

Contact: j.langan@bristol.ac.uk

Our research in this poorly studied

area will next examine what other

professionals, service users and

relatives think about Deprivation 

of Liberty Safeguards (DOLS).

‘The core of it is about human rights and the most
vulnerable people, and making sure they’re cared for
in the most appropriate and least restrictive way.’
(Joan Langan)

17. Confusion about poor

care practice for learning

disabilities demands clearer

frontline leadership

Project: Safeguarding and best practice in services for
people with learning disabilities 

Lead: Dr Rachel Fyson, University of Nottingham

Contact: rachel.fyson@nottingham.ac.uk

Questioning staff in care homes about

real-life dilemmas is highlighting their

misunderstandings and an urgent need

for managers to guide wide-ranging

views of less experienced care workers.

We want the study’s findings to

change practice across the country.

‘We were shocked …
that there is no
consistency of
understanding among
staff about what is
abuse and what is
acceptable and
unacceptable practice.’
(Rachel Fyson)

mailto:j.langan@bristol.ac.uk
mailto:rachel.fyson@nottingham.ac.uk


Project: Care and support for people with complex and
severe needs

Lead: Professor Caroline Glendinning, University of York

Contact: kate.gridley@york.ac.uk

20. What does good care and

support look like for people

with complex needs?

‘If you knew who your
point of contact was,
that would make it
really much easier. Just
a simple “this is what I
do, this is my number”. 
I think that would be
the biggest help in
social services. Nothing
fancy, just that.’
(Young man with
complex needs) 

This project shows that people crucially

want a key worker – someone

experienced who understands complex

systems and who can liaise with housing,

employment, and education, and pull

those packages together across

boundaries, including funding streams.

19. Understanding the varied

support that carers’ workers offer

and highlighting best practice

Project: Social care practice with carers: an investigation
of practice models

Lead: Jo Moriarty, King’s College London

Contact: jo.moriarty@kcl.ac.uk

This in-depth study showcases different

ways of supporting people caring for a

family member or friend and the valuable

role played by workers who support family

carers with tailored support.

‘Very often… they don’t realise that they are a carer.
Often they will say, “Don’t be silly, I’m not a carer, I’m
their mum”…but if you took mum out of the equation
then the whole system would fall over and the person

would have no support.’ (Vince, Carers’ worker)

mailto:kate.gridley@york.ac.uk
mailto:jo.moriarty@kcl.ac.uk


22. Looking for ways to understand

the dramatic rise in use of

Community Treatment Orders

Project: An exploration of service user and practitioner
experiences of Community Treatment Orders

Lead: Dr Julia Stroud, University of Brighton

Contact: j.stroud@brighton.ac.uk

Project: Supporting people with learning disabilities, who
have offended, to live safely in the community:
negotiating policy and practice to promote social
inclusion and rehabilitation

Lead: Professor Tony Holland, University of Cambridge

Contact: ajh1008@medschl.cam.ac.uk

Our research explores how these orders

work in practice and what it’s like to

implement one or to receive one.

Professionals need to understand what

it’s like to be in the service user’s shoes.

One in four people with a learning

disability will, in their lives, be

convicted, or suspected, of a criminal

offence. This project is finding that

strong personal relationships and the

right level of integrated support could

make all the difference for protecting

this group from criminality.
‘Doctors and nurses are used to compulsory
powers in hospital, but this is completely
new. So how are professionals using CTOs,

and what skills do they need?’ (Julia Stroud)

‘I do want him to be as
independent as possible
and as close to not
needing me as possible,
but if you take your foot
too much off the brake, he
will press the accelerator,
so you’ve got to be very
careful, for both of us, that
I don’t do that because his
behaviours outside of the
house have been recorded
as being the ones that
would get him into
trouble with the law.’
(Care support worker)

21. Exploring how to cut the risk

of criminal offending by people

with learning disabilities

mailto:j.stroud@brighton.ac.uk
mailto:ajh1008@medschl.cam.ac.uk


”
“SCIE welcomes the School's

emerging findings, which
provide excellent insights for

improved practice. High quality
research evidence will help us to
make a difference in care and
support services and lead to

better use of limited resources.

Project: Are personalised budgets always the best way of
delivering personalised social care services to older
people?

Lead: Dr John Woolham, University of Coventry

Contact: John.woolham@coventry.ac.uk

Our surveys and interviews with local

authorities and over 500 service users

explore whether personal budgets or

traditionally delivered services work

best for this group. 

Evidence suggests personal budgets

may be unsuitable or unappealing for

those aged over 75.

‘Person centred services
are about designing
services and forms of
support that put the user
right at the centre of the
process, so that they have
control over the services
they use and can lead
more independent lives.
The concept is simple, but
achieving it isn’t.’ 
(John Woolham)

23. Study asks key questions about

whether social care personal

budgets are right for older people

To find out more about these 23
featured projects, go to: 

www.sscr.nihr.ac.uk

Andrea Sutcliffe, Chief Executive, 
Social Care Institute for Excellence

mailto:John.woolham@coventry.ac.uk
http://www.sscr.nihr.ac.uk


Project: xxx

Lead: xxxx

Contact: xxxxxxxx

NIHR School for Social Care Research
London School of Economics and Political Science
Houghton Street
London 
WC2A 2AE

sscr@lse.ac.uk

020 7955 6238

www.sscr.nihr.ac.uk

The SSCR is a partnership between the London School of Economics and Political
Science, King’s College London and the Universities of Kent, Manchester and York.
It is funded by the National Institute for Health Research.

School for Social Care Research
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